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School House
Barrow Hill
Bere Regis
Dorset

BH20 7)B

Hard skills

Information Architecture
User Research
Wireframing

Usability Testing
Prototyping

User Testing

Visual Communication

Soft skills

Curiosity
Empathy
Communication
Collaboration

Software

Photoshop
[llustrator
XD

Sketch
Figma
Invision
Zeplin

Front end

HTML
CSS
Webflow

PROFILE

Personal Statement

An ambitious, innovative and extremely organised UX / Ul Designer with a dynamically
driven mindset with over 10 years of experience in web and mobile design environments.
Proven track record, including working as part of a web design team in a highly successful,
international home improvement company and taking the lead in all UX / Ul Design
processes in a bespoke software development company.

EMPLOYMENT HISTORY

Senior UX Lead Designer | Clever Software Group
Bespoke Software Solutions - Ringwood, UK | February 2022 - Current

Lead all UX/ Ul based decisions throughout the company design process.

Responsible for UX vision and strategy, storyboard design, setting design standards and patterns
for external software applications.

Create information architecture, wireframes, and mid-fidelity prototypes that realise the vision
from product and user research gathered.

Work with multiple stakeholders on a day-to-day basis, requiring excellent communication skills
to articulate and justify how the design meets the client's needs (stakeholders include, design,
development, product management, etc.)

Implement and create design systems in XD that accurately reflect development components,
which enable developers to work quickly and efficiently using a modular drag/drop code
functionality.

Conduct end-of design phase workshops with developers to hand over designs and explain the
user journey flows and software functionality.

UX/ Ul Designer | Bournemouth Independent Group
Technology Insurance - Bournemouth, UK | September 2021 - February 2022

Design/develop web applications involving complex end-to-end user journey processes for
an insurance product portfolio using collective UX design principles, which include research,
stakeholder interviews, analysis, wireframe design, prototype creation and user testing.

The process also included a detailed iterative design process driven by comprehensive user
research and A/B testing.

UX/ Ul Designer | David Lovell Creative
Freelance Design - Bere Regis, UK | February 2020 - August 2021

Freelance Ul / UX designer for various projects including branding and re-branding, web, Ul and
UX design for a variety of clients. Web visual design, front-end development and print collateral.
In addition to this, proficient e-commerce and marketing consultancy.

UX/ Ul Design Consultant | Dorset Software
Software Development Consultant Solutions - Poole, UK | March 2017 - February 2020

Designed wireframes and high fidelity prototypes for potential and existing clients to show how
their applications would look, demonstrating excellence in UX / Ul practices.

Took the lead in the complete UX / Ul redesign and creation of a high fidelity prototype from
complex stakeholder user stories for a health service case creation/management system.

Designed an online portal for a major high street retailer that enabled staff to login and
manage their progress and online training.
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EMPLOYMENT HISTORY CONT...

UX/ Ul Designer | Creditplus Car Finance
Car Finance - Poole, UK | April 2016 - February 2017

Established UX design as the first stage of all web and mobile developments.

Took the lead in the redevelopment of the existing application process, improving the Ul / UX
and customer journey which resulted in an increased conversion rate.

Responsible for the maintenance and continual improvement of the Creditplus brand.

Designed an intricate “straight through” process from the initial wireframe to a multi page
working prototype demonstrating the steps and functionality of the customer journey.

Web Designer | Screwfix Direct
Home Improvement Company - Yeovil, UK | June 2014 - March 2016

Worked collaboratively with internal stakeholders to ensure delivery of high-quality web pages
using HTML, CSS3, Sass and basic Javascript for screwfix.com and screwfix.eu e-commerce
websites.

Conceptualised, designed, developed and implemented a vast number of web pages, from
wireframes to final designs, ensuring fast load times and aesthetics while meeting established
design standards and working within project time-scales.

Successful management of daily, weekly and monthly BAU campaigns to maintain and improve
the website’s look and feel, with a consistent focus on UX design and SEO impact for the site’s
approximate 420,000 daily users.

Director / Designer & Photographer | Mangodays Media
Design & Photographic Company - Yeovil, UK | January 2010 - June 2014

Responsible for designing websites and email marketing templates for a range of clients, using
Dreamweaver, Photoshop and MailChimp.

Management of all photography commissions, including several high profile clients, both in the
UK and internationally. Examples include a major water sports company and a prominent fashion
house.

Project management of all photo shoots, including arrangement and booking of make-up artists
and building sets for each shoot.

IT Network Security / IT Network Support | British Telecommunications
Telecommunications Company - Bristol UK | February 2001 - January 2010

Daily management, administration and support of customer firewalls, including change
management and fault connection investigation using Checkpoint, Cisco and Juniper Netscreen
technologies.

Intrusion prevention, involving monitoring network traffic to detect potential threats and then
respond to these threats promptly.



